
	

	

March 23rd, 2020 
  
Dear Milestones Families, 
 
I hope this finds you and your family well, during this very challenging public health period.   
 
I am writing to notify you that Milestones will be extending the length of our temporary 
closure.  Our new anticipated date for re-opening is Tuesday, April 7th, which is consistent with 
the plans that have been most recently announced for Massachusetts public school 
districts.  This decision is aligned with Governor Baker’s home advisory order that was 
announced earlier today, which for the first time included private special education day 
programs as “non-essential” businesses. 
 

• As we noted previously, before today, private special education day programs were not 
subject to Governor Baker’s announcement earlier this month regarding a 3 week school 
closure.  As a result, on a daily basis, Milestones has been following public health 
advisories as well as both federal and Massachusetts regulatory updates.  In addition, 
each week we continue to participate in frequent meetings with the Massachusetts 
Department of Elementary and Secondary Education (DESE) and maaps, and we have 
stayed connected with public health, medical, and legal advisors regarding Milestones-
specific planning.   

 
• It has been, and continues to be, our goal to provide you proactive and definitive 

information as quickly as we are able to assist with planning.  However, as there 
continue to be a lot of unknowns and evolving guidance regarding COVID-19, we also 
want to ensure that any discretionary decisions and announcements on our part are not 
made too early.  Today’s decision to extend our closure jointly reflects Milestones’ 
discretion about what is in the best of interest of our school community and the guidance 
of the State. 

 
• Please note that public school colleagues are preparing for the possibility that they may 

need to extend their temporary closures.  If that occurs, Milestones will continue to 
assess our own readiness and stay abreast of any potential state and/or federal 
guidelines.  We’ll plan to update all families prior to April 7th if plans need to change.  
 

• Academic and Therapeutic Resources/Support: Milestones is committed to providing 
our students and families with enriching educational and therapeutic resources and 
support during this closure, that aligns with educational regulations and best 
practices.  Last week our case managers were in touch with all families about additional 
resources and support that we have already implemented.  This week, in light of this 
extension, we will be rolling out enhanced resources, and parents will receive detailed 
information about this by Wednesday evening. These plans will be continually reviewed 
and updated based upon feedback and recommendations.  Once you receive this 
additional guidance, please notify your case manager and/or Kirsten Esposito Balboni 
(Principal) if you have additional questions. 

 



	

	

• MCAS:  DESE is exploring all options and is working with the Governor’s office to file 
legislation that would allow flexibility around this year’s testing requirements. To date, 
DESE has postponed both the Grade 10 ELA assessment scheduled for March 24-25th 
and the opening of the grades 3-8 ELA assessment window scheduled for March 30th. 
DESE will keep all schools informed on decisions related to the spring 2020 assessment 
schedule and the competency determination.   

 
• Spring IEPs:  According to DESE, IEPS are not required to be held during temporary 

closures; however, virtual meetings are permitted.  Milestones has the infrastructure 
available to offer “virtual” IEPs during temporary closures, if both districts and families 
agree.  Some districts are not able to hold virtual meetings, but our Special Education 
Administrator (Gillian Warwick) is reaching out directly to all districts and families whose 
meetings have been impacted by our temporary closure to determine next steps.  If you 
have any related questions, you are invited to contact your case manager and/or Gillian 
Warwick at gwarwick@advancingmilestones.com 

 
• Social Distancing and Self-Care: During this time, please remember the critical 

importance of social distancing as well as self-care measures such as exercise and 
stress management activities.  Our team will continue to provide you thoughtful updates, 
and as always, please don’t hesitate to reach out to your team with further questions. 

 
I would like to close with an inspirational message that was shared by one of our high school 
students.  He is looking to spread hopefulness and positivity, and he has recommended that we 
listen to a song I have attached to this memo and consider sharing it within our own networks (if 
you pre-approve the language and message).  While thanking our team at Milestones for our 
ongoing support to our students he thoughtfully offered the following optimism:   
 
“My belief is that is we just simply love each other, that will hopefully help pass the time even better, and 
before we know it, we will have turned the coronavirus into the "#cancelledvirus". 
 
Thank you for your ongoing collaboration.   
   
Sincerely, 
Kim 
 
 
 


